
Responding to child abuse and neglect requires
a coordinated response from child protection,
mental health, medical, law enforcement,
judicial, and victim services team members. Yet,
research has long illustrated that fragmented
information systems limit the ability of
professionals to collaborate effectively or
understand service trajectories across sectors.
Specifically, the complete trajectory of the
judicial process is difficult to document because
relevant information usually sits in separate
administrative systems. In Quebec, the Services
intégrés en abus et maltraitance (Le SIAM)
created an intersectoral database to address
this gap. 

This study provides the first integrated, data-
driven look at how child abuse and neglect
cases move through psychosocial, police,
medical, and judicial processes in Quebec. 

The authors described case characteristics
(child age and gender, recurrence, family
context, relationship to alleged offender), and
explored service trajectories (triage decisions,
police investigations, prosecutorial outcomes,
psychosocial service use) by abuse and age.
Using Le SIAM’s integrated database, the
authors analyzed 1,616 completed service
trajectories involving children under 18 reported
to Le SIAM between 2019 and 2021. 

Data was collected through two tools: 

Triage tool. The tool documented the initial
multidisciplinary decision‑making discussion,
including case history, relationship to the
alleged offender, circumstances of disclosure,
and whether a multidisciplinary response was
required.

Case tracking. This tracked all services
provided across the trajectory (child protection,
medical, police, judicial, psychosocial),
including timing and the agency responsible.

The authors analyzed descriptive statistics and
quantitative tests to compare physical abuse,
sexual abuse, and serious neglect as well, how a
child’s age affected service decisions.

60% of reported cases involved girls and
40% boys
Adolescents were most represented overall
(40%), however cases of neglect involved
mostly preschoolers
Physical abuse made up 55% of cases,
sexual abuse 43%, and serious neglect 2%
Most cases of abuse were recurrent (71%)
and involved a single alleged offender (88%)
Intrafamilial alleged offenders were most
common in physical abuse (83%) and
neglect (96%), while sexual abuse (72%)
was most common in extrafamilial alleged
offenders
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Only 3% of cases were deemed urgent, and
most (54%) were placed on a waiting list
40% proceeded to a police investigation
and 60% were handled solely by child
protection
Criminal charges were laid in 3% of all cases,
disproportionately in sexual abuse (5%)
When charges were laid, 93% resulted in
conviction or guilty plea

For CYACs, Le SIAM’s integrated approach and database offer several insights:

Integrated data strengthens multidisciplinary practice. Access to shared information improves
coordination, reduces repeated interviews, and supports a trauma‑informed approach.

Different types of abuse and neglect require distinct pathways. Physical abuse and neglect often stay
within the child protection system, while sexual abuse moves more frequently into criminal investigation.
CYACs can use this to tailor staffing, protocols, and partnerships.

Evidence‑driven improvement. The integrated database allows CYACs and multidisciplinary team
members to identify potential gaps (such as low uptake of psychosocial services in physical abuse or
neglect) and refine program design.

Most importantly, the study shows that intersectoral data systems can meaningfully improve
child‑focused, coordinated care, a key mission shared across CYACs.

Service trajectories

Considering that service trajectories extend over several years, the authors only looked at completed trajectories.  As a
result, this study likely underestimates police investigations, criminal charges, and psychosocial support services. 

Sexual abuse cases received the most
psychosocial support services (9% of all
sexual abuse cases)
Younger children across all types of abuse
and neglect received faster prioritization.
Sexual abuse cases involving younger
children were more likely to proceed to
police investigation and forensic interview
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